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Warranty

T.R.U. Ball Releases are guaranteed against defects in material and workmanship not caused by
normal wear to the original owner, with a valid sales receipt. This warranty is void if the release has
been disassembled, abused, modified, or subject to abnormal conditions. Wrist straps are not
covered under warranty. We recommended yearly strap replacement. Letting go of your release aid
at any time during the shot process, as evidenced by abnormal dents and/or bent parts, will void this
warranty. T.R.U., Inc. will not be liable for any consequential or incidental damages to any other
piece of equipment the release may come in contact with. T.R.U., Inc. will not be liable that is
caused by the improper use of this product.

Not covered under warranty:

1) Wrist straps (unless items are sewn incorrectly)

2) Releases shot through a bow (shooter lets go of handle during the shot process) as evidenced by
bent firing pins or abnormal dents in the handle.

3) Releases or sights that have problems because they have been disassembled, abused, modified, or
subject to abnormal conditions like pocket lint, dust, dirt, mud, sweat, saltwater or fire.

4) Releases or sights that have problems because of normal wear.

5) Stripped set screws

Note: If we find that the problem is not a warranty issue, we will contact you with a quoted repair

cost. If you don't want to pay for the repairs, it is your responsibility to pay for shipping back to you.
Returned products not paid for within three months will be discarded.

Note: Please keep a record of your tracking number and proof of delivery when returning any item
to T.R.U. Inc.

Check out an excellent selection of archery products we offer on our website.


https://www.recreationid.com/tru-ball/
https://www.recreationid.com/archery.html

