
GreatNeck® Tools LLC, Limited Lifetime Warranty

GreatNeck® does not provide warranty for products labeled other than GreatNeck®. GreatNeck® 
will not provide any warranty for products subjected to abnormal use. Abnormal use includes, but is 
not limited to, abuse, accident, alteration, neglect, and unauthorized or unreasonable use or repairs. 
This warranty does not cover bits, blades, files, batteries, or calibration. We recommend that you 
maintain your tools and sharpen or replace blades, bits, files, and batteries as necessary. GreatNeck 
reserves the right to make any changes in construction or design at any time without any obligation 
in incorporating such changes to tools or equipment previously sold. 

GreatNeck® makes every effort to assure that its products meet high quality and durability standards, 
and warrants to the original purchaser that this product is free from defects in materials and 
workmanship for the period of one year from the date of purchase. This warranty does not apply to 
damage due directly or indirectly to misuse, abuse, negligence or accidents, repairs or alterations 
outside our facilities, criminal activity, improper installation, normal wear and tear or to lack of 
maintenance. 

We shall in no event be liable for death, injuries to persons or property, or for incidental, contingent, 
special or consequential damages arising from the use of our product. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation of exclusion 
may not apply to you. THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS. This warranty gives 
you specific legal rights, and you may have other rights, which vary from state to state

https://www.toolsid.com/hex-torx-tools.html
https://www.toolsid.com/great-neck/

